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lam <tdeaf person wfla·uses Videa RelaySeryiF¢s(VR$} for my ~IJ.T.J;>1Ur\i~a.tlany.tithhearing people. VRS 
is a communication tool I use. every.day' 

I artr writing b¢~aus¢.1 am very t¢ncerned a~outtl)e FederaJC:omm.uQ.i~atipn (;<Ymmis,sipn's (FCC's) 
recent prOP()Sals to change ~he way VRS works; I can't imagine life. withqu!JJile current services lus~,J 
don'twa.ntto seetllose services change! 

The• Americ'!ns\1\lith Disabilities Act (AoAJrnpl/e~ de~rpeople farwar~ .an~ ()peQ~d IJP'.oppartutii.tie.s for 
us. The AOA .. ass.ured deaf.pe.ople (lik~ me)tha 'We wil'h"ve occess.tt> "functiobally,'gqllival~!Jt'' 
communication.~ communication. choice,: ~nil seflricessimilar. t.otn.ose enjoyed .hi IT~.¥~r!ll!l people .. • To 
date, Video Relay Service (VRS) isthe most fuocti:Ooallycequivalentcoinrnunication.senlicefor deaf "------ ------- ------ ------ -·-·;.>-'·----·- ,;'":c·-··---·-·o;,;''.•,-_, _____ ,._;--.------·",,,_-'·,;. ·--- -·-'· C:'' -----

p"'op[e. 

l<1m CQlwerned tba.t ifthe f(C',; pfdposals go (nto effect, fwon;t ll;~v~Y'fh#the AI)Apromise4 rne~ 
thc:>ise in rnvV~S equiPrn<;)1t.Jhepr<;>(jucts tnow use were de~igne.dbVde.afpeoplefordeafpeople. 
Hearing people have choice!;,·lwant;.choices. 

lam.tcmc~medt.h;>t iftheFCC'sprop()S,a)sgo into effect, I won't have,.a choice ih.my·VRS. woviderc 
don'twant my calls to be routed througlta centralized. databasethi'~ y.tould.assigh my calls to differ~rit 
providerS. Hearing people h~vea Cli()f~e in S~rVic.<l PI()Viders, I lyant.~.cltoite. 

t·am.concerned that i.fthe FCC'sproposa[sgo info effect a nil there are rate cutS:forVRS~r()vicl¢rs, the 
quality of my service W.ill suffer.J'm co.ncernegthat withveryJjrnit<:'d res()t)rces, VRSprovider~ might 
have to make changesthatwoul(l result; in l()nwh.o.ld times, unreliilble.servke and lesstr~iningfor 
interpreters, Hearing people have a choice to choose. qualitY service. I dol'l.'t w.antVRS qualitl[tilsuffer 
because VRS.providers h.alie. no ch.oice but to cut. aspects of their ~ervfc1.1. . · 

Ptea>e fulfill the promises.o.f the. ADA! '· wa.nt fun~ti!lnal equiv<~lel1cy. !Want cli()ices ... in eqqiprnent, 
providers and quillitv;. l'l.ease ensu.re t!l<'lt the.VR~,sedtices I qirrentlyef1]QY 9re. (ti<l.irJta)nedc 
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